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Acknowledgement 
of Country

We would like to acknowledge 
the traditional owners of 
country throughout Australia,

and their continuing connection 
to land, sea and community.

We pay our respects to them, 
their cultures, and to Elders 
past and present and emerging.



VICTORIAN INFECTION PREVENTION & 
CONTROL 

ADVISORY SERVICE 
Phone 03 9956 1046  & Toll Free: 1800 312 968 

https://www.infectionpreventionhelpline.com.au/

Available to Primary Health Care 
workplace teams including

• General practices

• Community Pharmacists

• Aboriginal Community Controlled Health 
Organisations
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MARGARET JENNINGS Margaret Jennings is a Microbiologist 

who worked in clinical and research
bacterial/viral/immunology laboratories 

and has been a
lecturer/tutor/demonstrator at tertiary 

level.
Margaret now offers education onsite to 
staff around Infection Prevention Control.

Margaret is an educator & consultant to General Practice 
with her own company MARJEN education services.

She was also invited to contributed to the RACGP 5th 
edition.
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Learning Outcomes

Creating a 
protected 
sterilising 

environment in 
the workplace

Applying a safe 
processing system 

to reduce 
contamination

Understanding the 
importance of 
applying the 

correct 
sterilisation 
processes

Evaluating 
documentation 

during processing 
and track/tracing



SYSTEM PROCESSES

▹ PPE

▹ Workspace and equipment

▹ Education and staff training

▹ Responsibility and accountability

▹ Policies and procedures

▹ Risk assessments
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PRINCIPLE 1:



ENVIRONMENT

▹ Decontamination area –
Instrument cleaning

▹ How many sinks do you have? 
Do you need to purchase 
containers to complete a safe 
process?

▹ Is your clean area away from 
the risk of re-contamination?
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PRINCIPLE 2:



WORKFLOW

▹ Reprocessing should follow one direction (e.g. left to 
right)

▹ Functionality of workspace

▹ Identify any inefficiencies in the reprocessing steps
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PRINCIPLE 3:



PROCESS11

▹ Start of the shift checks
▹ Allocated & 

protected times
▹ Processing
▹ Loading the steriliser
▹ Unloading the steriliser
▹ End of the day checks

PRINCIPLE 4:



DOCUMENTATION &
RECORD KEEPING
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▹ Labelling Packs

▹ Tracking (tracing) logbooks

▹ Validation

PRINCIPLE 5:



THANK YOU FOR JOINING US

Please complete your evaluation
See you Sept 23rd for our next IPC webinar

We also have an APNA COVID Webinar on Weds 15th Sept at 7pm



VICTORIAN INFECTION PREVENTION & CONTROL 
ADVISORY SERVICE 

Phone 03 9956 1046  & Toll Free: 1800 312 968 

https://www.infectionpreventionhelpline.com.au/

Available to Primary Health Care 
workplace teams including

• General practices

• Community Pharmacists

• Aboriginal Community Controlled Health 
Organisations
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based practices 5th Ed 2014: https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20pr
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