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Dermatology — Children and
Adults

Are your HealthPathways ready?

Please check that your region’s HealthPathways or equivalent pathways are ready before
publishing. If they are not, then social message 1 is purely about the release on 1
November 2025.

Background information

From 1 November 2025, referrals for dermatology conditions for children and adults will be
assessed against new statewide referral criteria in all Victorian public hospitals.

The aim of statewide referral criteria is to streamline access to specialist clinics in public hospitals
in Victoria, by reducing inappropriate referrals and overall wait times for patients. Statewide referral
criteria assist referring clinicians to know when a referral to a public specialist clinic is appropriate
and the information that should be included in the referral.

The Victorian Department of Health has developed and published new statewide referral
criteria for eleven adult and twelve children’s dermatology conditions.

Adult dermatology conditions

e Alopecia
e Assessment of acne management

o Assessment of dermatitis (eczema) management

e Assessment of psoriasis management

e Assessment of vitiligo

e Blistering eruptions, rash of unknown cause and adverse drug reactions
e Chronic skin ulcers

e Hidradenitis suppurativa

e Melanoma - dermatology

e Skin and nail infections and infestations

e Skin lesions and other skin cancers - dermatology

This project is supported by the Victorian Government
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https://www.health.vic.gov.au/statewide-referral-criteria/alopecia
https://www.health.vic.gov.au/statewide-referral-criteria/assessment-of-acne-management
https://www.health.vic.gov.au/statewide-referral-criteria/assessment-of-dermatitis-eczema-management
https://www.health.vic.gov.au/statewide-referral-criteria/assessment-of-psoriasis-management
https://www.health.vic.gov.au/statewide-referral-criteria/assessment-of-vitiligo
http://health.vic.gov.au/statewide-referral-criteria/blistering-eruptions-rash-of-unknown-cause-and-adverse-drug-reactions
https://www.health.vic.gov.au/statewide-referral-criteria/chronic-skin-ulcers
https://www.health.vic.gov.au/statewide-referral-criteria/hidradenitis-suppurativa
https://www.health.vic.gov.au/statewide-referral-criteria/melanoma-dermatology
https://www.health.vic.gov.au/statewide-referral-criteria/skin-and-nail-infections-and-infestations
https://www.health.vic.gov.au/statewide-referral-criteria/skin-lesions-and-other-skin-cancers-dermatology
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Child dermatology conditions

e Alopeciain children

e Assessment of ache management in children

e Assessment of dermatitis (eczema) management in children
e Assessment of psoriasis management in children

e Assessment of vitiligo in children

e Birthmarks

e Blistering eruptions, rash of unknown cause and adverse drug reactions in children
e Chronic skin ulcers in children

e Hidradenitis suppurativa in children

e Skin and nailinfections and infestations in children

e Melanomain children

e Skin lesions and other skin cancers in children

These statewide referral criteria can be found at:

health.vic.gov.au/statewide-referral-criteria/dermatology-children
health.vic.gov.au/statewide-referral-criteria/dermatology-adults

GPs and other primary care providers are encouraged to check HealthPathways or their local
pathways equivalent when making referrals —this will be the quickest way to understand their
local public hospital’s requirements. Itis also a helpful way to troubleshoot management of
these conditions when a referral to specialist clinics is not indicated.

The benefit of HealthPathways

HealthPathways offers specific clinical advice, including alternative conservative management
options and referral pathways, such as suitable allied health referral options.

Referrals that do not meet the criteria will be declined and returned to the referrer. Referrers
should receive a letter from the health service clearly stating why the referral has been
declined.

Referrers can seek guidance from HealthPathways to:

e Review referral criteria
e Support the safe management of patients in primary care when referral to a public
specialist clinic has not been accepted or is not yet indicated.
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https://www.health.vic.gov.au/statewide-referral-criteria/alopecia-children
http://health.vic.gov.au/statewide-referral-criteria/assessment-of-acne-management-children
https://www.health.vic.gov.au/statewide-referral-criteria/assessment-of-dermatitis-eczema-management-children
https://www.health.vic.gov.au/statewide-referral-criteria/assessment-of-psoriasis-management-children
https://www.health.vic.gov.au/statewide-referral-criteria/assessment-of-vitiligo-children
https://www.health.vic.gov.au/statewide-referral-criteria/birthmarks
https://www.health.vic.gov.au/statewide-referral-criteria/blistering-eruptions-rash-of-unknown-cause-and-adverse-drug-reactions-in-children
https://www.health.vic.gov.au/statewide-referral-criteria/chronic-skin-ulcers-in-children
https://www.health.vic.gov.au/statewide-referral-criteria/hidradenitis-suppurativa-in-children
http://health.vic.gov.au/statewide-referral-criteria/skin-and-nail-infections-and-infestations-in-children
https://www.health.vic.gov.au/statewide-referral-criteria/melanoma-in-children
https://www.health.vic.gov.au/statewide-referral-criteria/skin-lesions-and-other-skin-cancers-in-children
https://www.health.vic.gov.au/statewide-referral-criteria/dermatology-children
https://www.health.vic.gov.au/statewide-referral-criteria/dermatology-children
https://www.health.vic.gov.au/statewide-referral-criteria/dermatology-adults
https://vtphna.org.au/care-pathways-and-referral/
https://vtphna.org.au/care-pathways-and-referral/
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PHNSs have been funded to support the adoption of statewide referral criteria into primary
health through their inclusion within HealthPathways, or equivalent online pathways. Statewide
referral criteria are available across all Victorian HealthPathways websites (or equivalent online
care platform for South Eastern Melbourne PHN and Gippsland PHN), alongside related clinical
and referral pathways. Alternatively, the statewide referral criteria can be viewed on the official
Department of Health website at health.vic.gov.au/statewide-referral-criteria.

Key messages

What is the main information for GPs?

o New statewide referral criteria for a range of children and adult dermatology
conditions referrals to dermatology services come into effect from 1 November 2025.

e These criteria provide clear and concise guidance on when a referral for specialist
opinion and management is indicated for a limited number of commonly presenting
conditions.

e To ensure patients are able to be placed on a specialist clinic waitlist, referrals should
include all information outlined in the new criteria.

e Statewide referral criteria apply to public hospitals and health services only. They do not
apply to private hospitals.

e GPs and other primary care providers should check their local HealthPathways or
online pathways website when considering a referral. If the referral is not accepted, GPs
can find up-to-date clinical advice on how to effectively manage these conditions within
the community.

e GPs canvisit health.vic.gov.au/statewide-referral-criteria to view the criteria.

o Additional statewide criteria will be released for new specialty areas throughout 2026.

News item for GP newsletters
Title: Statewide Referral Criteria - new release for Dermatology conditions.

New statewide referral criteria for a range of children and adult dermatology conditions come
into effect from 1 November 2025 in all Victorian public hospitals.

Patients can be placed on a specialist clinic wait list when a referring GP provides information that
shows the referral meets the new children’s and adult dermatology criteria.

The criteria identify the information that should be included in a referral to assess the referral and
direct the patient to the best service available.
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https://www.health.vic.gov.au/statewide-referral-criteria
https://vtphna.org.au/care-pathways-and-referral/
https://vtphna.org.au/care-pathways-and-referral/
https://www.health.vic.gov.au/statewide-referral-criteria
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The Victorian Department of Health has developed and published statewide specialist referral
criteria for eleven adults and twelve children’s dermatology conditions. This suite is among 18
suites of specialist referral criteria already in existence across Victoria.

Social media messages and graphics

Message 1:

New statewide referral criteria are now
in effect for dermatology conditions for

® ref:r:'.':::g::;em = all ages in public hospitals.
bt hospital? Refiiral The Victorian Department of Health has
Gy developed and published statewide
Check referral criteria for eleven adult and twelve
the D°H children’s dermatology conditions
Statewide . ) o
Referral The aim of statewide referral criteria is to
Criteria ; improve access to public hospitals in

Victoria by providing clear and concise
guidance on when a referral for specialist
opinion and management is indicated.
Visit health.vic.gov.au/statewide-referral-
criteria/specialties when considering a
referral for a patient.

Read more: [link to news item]
#StatewideReferralCriteria
#ClearConsistentCriteria

Alternative Graphic for SEMPHN and
GPHN

Thinking of
() referring a patient
1o a specialistin a
public hospital? Referral
P reter pavt
1o public hospital

Check
the DoH
Statewide
Referral
Criteria

New statewide referral criteria are now
in effect within Victorian public hospitals
for selected dermatology conditions for
children and adults.

Referrals for specialist management of
dermatology conditions for all ages, will be

SRC Comms Pack Dermatology — November Approval Status: Draft **Uncontrolled when printed**
2025 Release 2025 | Version: 1.0 Date Approved: Date Printed: 19 September 2025

OFFICIAL Page 4 of 5


https://www.health.vic.gov.au/statewide-referral-criteria/specialties
https://www.health.vic.gov.au/statewide-referral-criteria/specialties
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assessed against the new statewide
referral criteria from 1 November 2025.

Check your local HealthPathways or online

pathways website or

visit health.vic.gov.au/statewide-referral-

criteria when considering a referral for a

patient.

h Read more: [link to news item]

RUOEQW #StatewideReferralCriteria
#ClearConsistentCriteria

a0 Ausialian Evrnmert natne
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https://vtphna.org.au/care-pathways-and-referral/
https://vtphna.org.au/care-pathways-and-referral/
https://www.health.vic.gov.au/statewide-referral-criteria
https://www.health.vic.gov.au/statewide-referral-criteria
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